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The nationwide network
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The right choice for you
As the UK’s largest independent moving
group, Britannia has helped tens of
thousands of families and individuals
move home throughout Great Britain for
over twenty five years.
In addition to being full members of the
British Association of Removers (B.A.R.),
Britannia have full accreditation to quality
assurance policy BS EN 12522 which demands
consistently high quality service and
operational standards, which are continually
audited by independent quality assessors.
Such qualification and membership status
gives you confidence that you are dealing
with the UK’s market leaders in household
removals.

Britannia have over forty locations
throughout the UK and will provide a highly
organised domestic moving service that puts
the customer first.
Britannia’s network of family owned
branches have the expertise and local
knowledge to provide you with a stress
free removal, whether moving locally or
nationally.
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Complete range of packaging
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The right move for you
Britannia will provide the service that you
require. This is determined once a pre-move
survey has been carried out by one of our
professionally trained move consultants.
You can be confident that Britannia will
provide you with a quotation offering a
quality service in line with your budget
and expectations.
So that Britannia’s services are right for you
every time, Britannia makes sure that all
staff receive the highest level of removals
training from our two dedicated training
centres.
We offer a full packing service to make your
move as ‘stress-free’ as possible. Our fully
trained staff are expert in all aspects of
packing and wrapping, from your best china
to your favourite teddy.

We use clean, environmentally friendly
packing materials that are designed to
protect your belongings during the move
to your new home. Our specialist packing
materials can also be made available to
you should you wish to undertake your
own packing.
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Vehicles to suit every move
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Perfect preparation
With Britannia, you can be confident that you
have chosen the best moving company for
you and your family. Britannia values your
home and its contents as much as you do
yourself. During your move, we will take care
to protect your house and it’s contents as if
they were our own, with a wide range of
specially designed protective covers.
Our friendly and courteous staff will give you
all of the advice and guidance you need, from
your initial call to the moment you open your
new front door.
Britannia staff will do everything they
possibly can to make your move a pleasure.
One of our trained pre-move surveyors will
arrange to visit you at home. We will create a
detailed tailor made move plan, including
exactly what you want moving and whether
the removal crew need any special
equipment or materials to move large or
unusual items. We will make sure that the
removal of every single item in your home is

included in the plan, even things tucked out
of site in loft spaces or cupboards.
Because we’ve planned your move with you
in such detail our team of removers will be
fully briefed and will arrive at your home
with everything that they need to pack and
move your belongings safely and efficiently.
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Storage facilities

Mechanically handling a loaded container at one of over 40 storage centres.

Britannia loading your prepared goods carefully into storage containers.
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Safe and secure
During the process of your removal,
Britannia is fully aware that storage may be
a requirement for a period prior to delivery.
Secure, short or long term storage can be
provided by Britannia.
Britannia have over forty modern, secure
storage centres throughout the United
Kingdom. The warehouses are specially
designed for containerised storage to
minimise handling and to keep your goods
clean, dry and secure.
At point of collection a detailed inventory
describing content and condition of your
consignment will be produced and a copy left
with you. The majority of items in your home
will fit in our standard units, however
oversized items such as ladders, carpets
and large sofas may be stored separately.

Britannia are able collect your belongings
from your home and load them into our
specially designed storage containers. On
arrival at our warehouse, the containers are
mechanically handled into their storage
space. In most cases these containers will
not be opened again until they arrive at your
new home.
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Extra attention to detail
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Time to get a move on
Britannia will be delighted that you have
chosen the UK’s leading mover. Upon contact
with your Britannia member, a removal
co-ordinator will orchestrate every aspect
of your move through all further stages.

Britannia have the depth of experience,
sound advise, practical assistance and good
old fashioned courtesy to help you enjoy a
smooth seamless transition from old to new
home anywhere in the UK.

Freephone 0845 600 6661

The best move you’ll ever make
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